January 15, 2010

Quality Site Requirements (QSR) Alert — 2010- 01
Highlights and Key Reminders

TaxWise Updates

QSR # 6-Privacy and Confidentiality
QSR # 5 Timely Filed returns
QSR # 10-Security

All volunteer return preparers supporting VITA and TCE programs that are using the
TaxWise system must understand how to correctly operate the system. This includes
reviewing and understanding the TaxWise Updates for 2010. The following document
provides a list of current updates for 2010.

Document Purpose — The following information will include:

TaxWise Changes

What's New

Benefit of the Change

Instructions for using a changed or new feature

TaxWise 2009 Changes

Please click the link above for the TaxWise 2009 Changes document, or contact your
IRS SPEC relationship manager for a copy.

Document Created September 19, 2009
October 26, 2009 — Revision 1

If you have any questions, please contact your site coordinator, email partner@irs.gov or contact your
local IRS SPEC relationship manager.

Thank you for volunteering to serve your community and for your dedication to providing top
QUALITY servicel


http://win.stg.web.irs.gov/spec/docs/TaxWise/TW_Changes_111209.pdf

